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January 27, 2005
To whom it may concern,

RSTN Consulting Group has worked with AIA-Thailand with cooperative applications
development approach for re-development our existing Image-retrieval system and Workflow for
claims system from Optika-eMedia into the platform based on eiStream’s software and Java
technology.

We have selected RSTN Consulting Group as they have experienced in eiStream implementation
and extensive experience working with our AIA companies in Asia e.g. Malaysia, Taiwan,
Philippines. Hong Kong. India and Singapore.

In our co-development working with RSTN, they have delivered us the systems with good quality
and within schedule. RSTN has proven themselves for intensive intention to finish their task on
time.

We look forward to working with RSTN again and wishes RSTN the very best in all their future
endeavours.

Sincerely,

fBrrrea.

Bussara Sarikabhuti
Vice President-MIS
American International Assurance Co, Ltd

A Member of American International Group, Inc.



